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Regarding a complaint by (Person making the complaint) Barbara R. Miller an

Against (Utility Name): Respondent as 3 = (0

2002 and is currently usi e court system to try and force complainant’s to an amount the:

interest. ainants contend that ndent is owed less 729.10 (minus Peo Gas o

charges from 2001 to ich will reduce this amount eve ore. ere exists no just reason

for Respondent to delay settling this matter since the debt amount is incomect and also since there is

due inant’s an undetermined adjustment from Peo for over charges in 2001-2002
omPlasng

according {o the ICC and the IHlinois Attomey General. {further f asny refund should be based on

usage i.e, complainant's gas bill for their real estate property we ; :
January and February in 2000 to aimost $10.000 in January and February 2001. For State
govemment to be fair about refunds from Peoples Gas, the ICC must not ignore the fact relunds
should be based on usage. Any refund complainant’s receive from the State will be applied to
compiainant’s gas bill which will reduce the . heing el ameunt Cem siderably .
* Docket#. 03MI-12L45%  anp %5 L- ja>bo
THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD ILLINOIS: Trdormal Complaint & Q00a—- 232829 S

My mailing address is: 00 t 33 et #1100 Chicago, IL 60616
The service address that | am complaining about is: 4716-18 South King Drive, Chicago, lilincis
My home telephone is: {312) 4201276

Between 8:30 A.M. and 5:00 P.M. weekdays. | can be reachedat: {312) 744-5005 W
(Fuli name of utility company) BM@M%M} is a public utility and is subject to the
provisions of the Iifinois Public Utilities Act.

In the space below, list the specific section of the law. Commission rule(s) or utility tariffs that you think is involved with your complaint:
1) 2001 Report Conceming the Billing Practices of Public Utilities Providing Gas Service to Consumers in iifinois, page 6.

2) Consumer Fraud Deceptive Business Practices Act, 815A ILCSA 505/2 (fram Ch. 121 ¥4, par. 262) Section 2; 505/25; 5052MM;

3) 220 1ECS 5/19-115

4) 220 ILCS 5/19-120(c )

Have you contacted the Consumer Services Division of the Hlinois Commerce Commission about your complaint? ﬁ Yes [dNo
Has your complaint filed with that office been closed? []Yes No




Please state your complaint briefly. Number each of the paragraphs. Please include period and dollar amounts involved with your complaint.
Use an extra sheet of paper if needed.
1. There exists no just reason for plaintiff to take such aggressive and abusive actions against Complainant’s for the following reasons:
a. Complainant's have been more than witling to settie this dispute with arbitration but respondents have refused;
b. The default jJudgment amount of $50,519.28 is not a bona fide debt ;
c. Plaintiff has not yet provided the Court with invoices or payment and adjustment records so that the court can conclude for itself
whether the default judgment amount is comrect;
2. Complainant's bona fide debt is $4,729.10 {minus a yet to be determined adjustment from People's Gas for 2001 and 2002 over charges;
3. Plaintiffs abusive collection activities are iliegal pursuant to the US Collection Code, Section 1.692(d) that governs abusive coliection
practices and whose mission is to protect consumers against debt collection abuse:
4.  Plaintiff's refusal to resolve the billing dispute violates the ICC's rules govern the resclution of billing disputes by energy providers in the
State of illinois, “2001 Report Conceming the Billing Practices of Public Utilities Providing Gas Service to Consumaers in lllinois™, page 6.
5. Complainant’s appeal 1o the Commission to bring this frivolous case to and end:
Respondent’s legal bills far exceed the amount plaintiff claims, but plaintiff continues has refused to entertain setlement since 2003;
7. Plaintiff is using the court system to force defendant’s to pay a debt they do not owe, in order to bypass the ruies of procedure for debt the
collection code;
8. Piaintiff's strategy to force the sale of defendant’s personal property over an erroneous default judgment amount, if sanctioned by in civil
court would turther be a travesty of justice since Complainant's do now owe the amount respondent claims.

Please clearly state what you want the Commission to do in this case.
Defendant’s want the Commission to:
1) intervention and bifling dispute resolution with reparations or any other remedy the Commission deems fair and just

Date February 27, 2006 Complainant’s Signature: Mj ‘ ZLL: &lthﬁtﬂ Z!, ME E
Complainant's Signature:.-l{\-—-—# AL
’—' o ‘&:

If an attomey wilt represent you please give the attorney’s name address and telephone number. This is a pro se complaint.

You need to file the original with the Commission. Also provide one copy for each utility complained about (referred to s respondents)

Verification

A notary public must witness the completion of this party of the form.

1, 60- vlcarﬂ M I “3/ and Crlugi nu oo s 4 2 first being duly swom, say that | have read the above petition and know what it say:
The contents of this petition are true in the best of my knowledge.
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cublic, State of 1incis
o Expires August 83 2008
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NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. If you have questions,

please call Counselor in the Consumer Services Division that handlied your informal complaint.




